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Client Agreement
Terms and Conditions
Therapeutic Play Services for Schools, Parents and Carers
1. About Maria and the Service
Hello, my name is Maria. I am a bilingual English and Spanish Therapeutic Play Practitioner, originally from Mexico, with many years of experience supporting children in early years and school settings. My journey began in Mexico, where I worked as a pre-school / nursery teacher for over 10 years. Since moving to the UK, I have continued to work closely with children and families in roles including SEN Teaching Assistant, class Teaching Assistant, Higher Level Teaching Assistant and nursery practitioner. These experiences have helped me understand how children develop, learn, communicate and express their needs in different ways.
I currently work as a Therapeutic Play Practitioner and am studying the Diploma stage in Play Therapy. Through therapeutic play, I offer children a calm, safe and nurturing space where they can express themselves in the way that feels most natural to them: through play. My approach is gentle, respectful and child-centred. I focus on building a trusting therapeutic relationship, with clear and safe boundaries, so each child can feel accepted, heard and supported at their own pace.
Therapeutic play may help children begin to understand their feelings, develop emotional skills, build confidence and process difficult experiences. Parents and carers are an essential part of the journey. My aim is to work alongside families with warmth and openness, offering communication, guidance and practical suggestions that may help at home. I hold an enhanced DBS check.
2. Parties to this Agreement
This agreement is between Maria Leon  and the person or organisation commissioning the service. This may be a school, academy, nursery, local authority, parent, carer or other authorised adult/organisation ("the Client").
Where a school commissions or hosts sessions, the school confirms that it has authority to host the sessions, has obtained or will support the obtaining of required parent/carer consent, and will provide a safe and appropriate space for the work.
Where a parent/carer commissions the service, the parent/carer confirms that they have parental responsibility or lawful authority to consent to the child receiving therapeutic play support.
3. Scope of Therapeutic Play Services
Therapeutic play is a child-centred, relationship-based support service. It is not a diagnostic assessment, medical treatment, psychiatric intervention, emergency crisis service or substitute for specialist mental health care.
The service may include individual therapeutic play sessions, initial consultation, observation, liaison with school staff, parent/carer communication, review meetings, written summaries where agreed, and practical suggestions for supporting the child.
The Practitioner will work within her training, experience, supervision arrangements and professional boundaries. If the child’s needs appear to fall outside the scope of this service, the Practitioner may recommend referral to a GP, CAMHS, educational psychologist, social care, safeguarding lead or another appropriate professional.
No guarantee can be made about a particular outcome. Progress depends on the child’s needs, attendance, wider circumstances, school and family support, and other factors.
4. Referral, Consent and Child Assent
Before sessions begin, the Client must provide accurate information about the child’s needs, relevant history, family circumstances, school context, SEND, medical information, allergies and any current professional involvement.
Parent/carer consent must be obtained before therapeutic play begins, unless there is another lawful basis arranged by the commissioning organisation and confirmed in writing.
The child’s willingness and comfort will be respected. The Practitioner will explain the work to the child in an age-appropriate way and will not force a child to take part.
If the child repeatedly refuses sessions, appears distressed by the process, or the work no longer appears appropriate, the Practitioner may pause or end sessions after discussion with the school and/or parent/carer, subject to safeguarding duties.
5. Location and Practical Arrangements
Sessions will take place on the child’s school site in a private, safe and suitable room agreed with the school. The room must allow the child to play and speak without unnecessary interruption, while still being safe and accessible in line with the school’s safeguarding procedures.
Sessions will not be recorded, filmed or photographed by the Practitioner.  The school must ensure that the Practitioner knows relevant signing in procedures, fire evacuation procedures, lockdown procedures, safeguarding contacts, first aid arrangements, toilets, emergency contacts and any child specific risk information.
6. Health, SEND, Allergies and Medical Information
Parents/carers and/or the school must inform the Practitioner in advance of any allergies, medical conditions, SEND, disabilities, sensory needs, trauma history, communication needs, behaviour plans, risk assessments or additional needs so that sessions can be planned safely and appropriately.
Any updates must be shared as soon as possible, including changes in medication, diagnosis, family circumstances, school placement, behaviour, risk, court orders, contact arrangements or professional involvement.
The Practitioner does not administer medication. Any medication, personal care, intimate care or medical support remains the responsibility of the parent/carer and school, unless otherwise required in an emergency and in line with school procedures.
Please notify the Practitioner in advance if the child has an infectious illness. Where appropriate and if the child is well enough, the session may be moved to an alternative date at the Practitioner’s discretion.
7. Safeguarding and Child Protection
The safety and welfare of the child is the highest priority. The Practitioner holds an enhanced DBS check and will work in line with relevant safeguarding law, guidance, school safeguarding policies and local procedures.
Confidentiality may be broken without consent if there is a safeguarding concern, risk of harm to the child or another person, concern about abuse or neglect, serious risk, court order, legal obligation or another situation where disclosure is necessary to protect welfare or comply with the law.
Where sessions are held in a school, safeguarding concerns will normally be shared with the school Designated Safeguarding Lead (DSL) or Deputy DSL as soon as reasonably possible. If appropriate, concerns may also be referred to children’s social care, the police, medical professionals or other relevant agencies.
The Practitioner will not keep secrets for a child where doing so may place the child or another person at risk. This will be explained to the child in an age-appropriate way.
8. Confidentiality and Information Sharing
All information shared about the child and family, whether verbally, in writing or during meetings, will be treated as confidential and handled respectfully.
Therapeutic play depends on trust. Detailed session content will not routinely be shared with parents/carers or school staff. Instead, the Practitioner may share general themes, progress, support needs, attendance information, review summaries and recommendations where this is appropriate and consented to, unless safeguarding duties require otherwise.
Information will not be shared with third parties unless explicit written consent has been given, there is a safeguarding or legal reason, or another lawful basis applies.
Consent to share information with schools, professionals or family members can be withdrawn at any time, although information already shared before withdrawal cannot be taken back.
Parents, carers, school staff and other adults may become aware of personal information about the Practitioner or her family during the working relationship. This information must be treated as confidential and must not be shared, published online, discussed with others or used outside the professional relationship.
9. Data Protection and Records
The Practitioner is registered with the Information Commissioner’s Office (ICO) and complies with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Records may include referral information, consent forms, assessment notes, attendance, session notes, review notes, correspondence, invoices and safeguarding records. Records are stored securely in encrypted digital files and/or locked physical storage.
Only information that is necessary, relevant and proportionate will be collected and kept. Information will be used for providing the service, safeguarding, supervision, administration, invoicing, legal compliance and professional accountability.
Individuals may have rights to be informed, access their data, request correction, request erasure in some circumstances, restrict processing, object to processing, and complain to the ICO. These rights may be limited where safeguarding, legal privilege, third-party confidentiality or legal duties apply.
10. Supervision, Professional Development and Anonymised Discussion
To support safe and ethical practice, the Practitioner may discuss work in clinical supervision, training or reflective practice. Identifying information will be anonymised where possible, unless disclosure is necessary for safeguarding or legal reasons.
The Practitioner will continue to work within her level of training and professional competence and will seek guidance or refer on where appropriate.
11. Fees, Invoicing and Payment
Fees are charged monthly in advance unless otherwise agreed in writing.
Payment is made by electronic bank transfer to the account details provided on the invoice.
Invoices will be issued monthly and are payable before sessions commence.
The Client is responsible for ensuring payment is made on time. If payment is late, the Practitioner may pause sessions until the account is brought up to date.
Fees include session preparation, planning, resourcing, basic record keeping and routine communication. Meetings, reports, extended liaison, travel or additional work may be charged separately if agreed in advance. 
12. Cancellations, Missed Sessions and Changes
Cancelled or missed sessions are non refundable. This reflects the preparation, planning, room/time allocation and resourcing required for each session.
If the child is absent from school, refuses to attend, is unavailable, or the school cannot provide the agreed room or access, the session will normally still be charged.
If the Practitioner needs to cancel a session, a credit will be applied to the following month’s invoice or an alternative session will be offered where possible.
In the event of a medical emergency or serious unforeseen circumstance affecting the Practitioner, she will endeavour to offer an alternative session where possible, but this cannot be guaranteed.
Any requested changes to session time, frequency or arrangements must be discussed in advance and agreed in writing.
13. Reviews, Reports and Communication
The Practitioner may offer review meetings with the parent/carer and/or school at agreed intervals. Reviews are used to discuss general progress, themes, support strategies and whether the work should continue.
Written reports or detailed summaries are not automatically included unless agreed in writing. Any report request should allow reasonable notice and may incur an additional fee.
Routine communication should take place by agreed channels, such as email or scheduled calls. The Practitioner may not be able to respond immediately and does not provide emergency or crisis support.
For urgent safeguarding or welfare concerns, parents/carers and schools should contact the school DSL, children’s social care, emergency services, GP, NHS 111 or another appropriate crisis service as required.
14. Boundaries, Conduct and Professional Safety
All parties agree to communicate respectfully. Abusive, threatening, discriminatory, intrusive or inappropriate behaviour towards the Practitioner may result in sessions being paused or ended immediately.
The Practitioner’s personal phone number, home address, family details, private social media accounts and personal life must be respected. Clients must not contact the Practitioner through personal social media or share personal information about her online or with third parties.
The Practitioner will not accept responsibility for matters outside her professional role, including school disciplinary decisions, court proceedings, custody disputes, medical decisions or educational placement decisions.
The Practitioner may end the service immediately if continuing would create a safeguarding concern, professional conflict, personal safety risk, unacceptable boundary issue, non-payment issue or work outside her competence.
15. Insurance, Liability and Limitations
The Practitioner should maintain appropriate professional indemnity and public liability insurance for her work. The Practitioner will take reasonable care in providing the service, but cannot be responsible for events outside her control, inaccurate information provided by others, decisions made by schools or parents/carers, or outcomes that cannot be guaranteed.
Nothing in this agreement limits liability for death or personal injury caused by negligence, fraud, safeguarding duties or any liability that cannot legally be excluded.
16. Termination
Termination of sessions must be made in writing with one month’s notice.
Fees remain payable during the notice period unless otherwise agreed in writing.
The Practitioner may terminate or pause the service with immediate effect where there is non-payment, risk, safeguarding concern, serious illness, inappropriate conduct, repeated non attendance, breakdown in trust, conflict of interest, or the child’s needs fall outside the scope of the service.
Where possible and appropriate, endings will be planned sensitively so the child is prepared and supported.
17. Complaints and Concerns
If a parent/carer or school has a concern about the service, they should raise it with the Practitioner as soon as possible so it can be discussed and, where possible, resolved.
If the concern relates to safeguarding, it should be raised immediately with the school DSL and/or the appropriate safeguarding authority.
18. Changes to These Terms
These terms and conditions apply to sessions from September 2026.
The Practitioner reserves the right to make reasonable changes from time to time. Any updates will be communicated in advance and will not affect accrued rights or safeguarding duties.


Agreement and Consent
Please read this agreement carefully. By signing below, the Client confirms that they understand and agree to the terms and conditions and consent to therapeutic play sessions taking place as described.
	Child’s full name
	_____________________________________________

	Child’s date of birth
	_____________________________________________

	School / setting
	_____________________________________________

	Year group / class
	_____________________________________________

	Parent/carer name(s)
	_____________________________________________

	Parent/carer contact details
	_____________________________________________

	Agreed session frequency / day / time
	_____________________________________________

	Start date
	_____________________________________________


Consent Confirmations
☐ I confirm that I have parental responsibility or lawful authority to consent, or that the commissioning organisation has confirmed the lawful basis for this support.
☐ I understand that therapeutic play is not a medical, diagnostic or emergency crisis service.
☐ I agree to share relevant health, SEND, allergy, risk and safeguarding information and to provide updates promptly.
☐ I understand the limits of confidentiality, including safeguarding and legal exceptions.
☐ I understand that sessions are not recorded or filmed and that I must not record or publish information about sessions without written agreement.

	Signed by Parent/Carer:
____________________________________
	Date:
________________________

	Print name:
____________________________________
	Relationship to child:
________________________

	Signed by School Representative, if applicable:
____________________________________
	Date:
________________________

	Print name / role:
____________________________________
	School / organisation:
________________________

	Signed by Therapeutic Play Practitioner:
____________________________________
	Date:
________________________




Appendix A - School Hosting Checklist
This checklist may be used where sessions take place on a school site.
☐ Private, safe, clean and suitable room is available for the full session time.
☐ Practitioner has been told signing-in, fire, lockdown, first aid and safeguarding procedures.
☐ DSL and Deputy DSL names/contact routes have been provided.
☐ Relevant child risk information, behaviour plan, SEND information and medical/allergy information has been shared.
☐ Parent/carer consent arrangements have been confirmed.
☐ Agreement has been made about who receives attendance updates, review summaries and invoices.
Appendix B - Emergency and Safeguarding Contacts
School DSL name and contact  ______________________________________________________________________
Deputy DSL name and contact  ______________________________________________________________________
School first aider / medical contact  ______________________________________________________________________
Parent/carer emergency contact  ______________________________________________________________________
Local authority safeguarding contact, if known  ______________________________________________________________________
Other relevant professionals  ______________________________________________________________________
Confidential document - for school and parent/carer use | Page 1
